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About Us

Selby Community House

Established in 1975, Selby
Community House engages
community by providing  a
safe space to socially
interact, learn skills, stay
informed and feel
supported.

"Selby Community House's
purpose is to build inclusion
of the local community of
Selby and the Dandenong
Ranges."

Vision
To be fully committed to providing lifelong
adult, youth and child education and
learning. 

Mission
To provide a safe and welcoming
community House for the population of
Selby and the Dandenong Ranges



Jennifer Gerrard -  President 

Susan Heywood -Downard -  Vice-President

Judy Wolff -  Secretary 

Tracey Wheeler  - Treasurer 

Jill Davis - Board Member 

Spyros Topalis - Board Member

Our Team 
Committee of Management

Management Team
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Selby Community House

Yvette Hayes          House Manager (July-Dec 2023)

Danielle Steele       House Manager (Dec 2023-2024)

Suzy Downie           Program Coordinator 

Alyssa Jones          Director of Childcare 

Jordan Sibley         Engagement Officer 

Jason Xin                Finance Officer 

Una Steel                Facilities Officer 
 



President
Report Jennifer Gerrard

We have had a wonderful year filled with new learnings, new members of staff, new board
members and many achievements of which to be proud. Our dedicated office staff work tirelessly
to bring the best programs and opportunities to the community and should be commended for all
that they have achieved in this past year. Likewise, the Selby Community House Occasional Care
provide a warm and welcome environment where children of different ages can explore and grow
in a safe and loving space.

Last year we made the difficult decision to cancel SelbyFest. With a newly initiated manager and
Suzy, our Program Officer on long service leave, the staff were well inundated with running the
house and programs, without organising a festival! However, we are thrilled for the return of
Selbyfest this year and are confident everyone is going to thoroughly enjoy themselves.   
 
In last years report I welcomed Amanda Leeper to the team as the House Manager, however, a
couple of weeks later, she had to resign for family reasons. This meant re-advertising the role and
left the House without a manager for some time. During this challenging period, our remaining staff
stepped up remarkably to maintain operations.

In December we were very pleased to have Danielle Steele join Selby Community House as our
House Manager. Danielle brings a wealth of diverse skills, with a background in advertising,
marketing and event management. Danielle also has her own flower business and grows the most
spectacular Dahlias, which brighten up the house. Danielle hit the ground running and has quickly
adapted to her role and its many facets.

We are privileged to have two new board members this year: Tracey Wheeler and Spyros Topalis.
Spyros is well known by our Selby House community as the brilliant yoga teacher and Shiatsu
therapist. He brings a calm and respectful level headedness to our board and a cheeky sense of
humour. Tracey has over 30 years’ experience in advertising, sales and marketing management
and has taken to the position of Treasurer with enthusiasm and dedication and in conjunction with
Jason Xin, our finance officer, streamlined our financial reporting.

As a board we have been working to upgrade our policies, procedures and code of conducts. We,
in conjunction with staff have also been looking into the most effective use of time and resources
for the benefit of the House and community, especially in light of rising living and operational costs.

We are thrilled to announce the return of SelbyFest after a year’s break and are confident everyone
is going to thoroughly enjoy themselves.

Jennifer Gerrard
Board President
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House
Manager
Report
I have been lucky enough to call Selby home for 12 years and have forged a real love and strong
attachment to our beautiful surroundings and local community. When I took on the role of House
Manager in December 2023, it was an honour to step into a position with an organisation that has been
so integral to this area since the House’s inception in 1975. I’d like to extend my heartfelt thanks to our
wonderful staff, the Board, and the lovely community members who welcomed me so warmly and
supported me as I settled into this new role.

After starting in December, I worked for three weeks before we closed for the school holidays, resuming in
late January 2024. So much had already been achieved July-November, with Yvette in the role of House
Manager, including a fantastic Community Lunch in September, which was very well attended and
enjoyed by all. The House also participated in the Selby Primary School Fair in November, where Board
members connected with the community and spread the word about the House’s services and
upcoming events. The House also hosted a Selby CFA Bushfire Information session in December,
providing a free sausage sizzle for the community.

While we were sad to postpone the much-loved SelbyFest from November due to staffing changes, we
are thrilled to announce that the event will return in 2024. Funds secured from the Yarra Ranges Council
were rolled over to ensure SelbyFest will again be a vibrant and inclusive celebration of what makes our
area so unique and special this November. 

Early 2024 presented some challenges. In February, three Total Fire Ban days saw us closing the House
and our Childcare Service, leading to a notable loss of revenue. During this time, a severe storm caused
widespread power outages across the region. Thankfully, with our new generator in place, we were able
to reopen quickly, providing a much-needed space for the community to charge devices, use essential
facilities, and share a cup of tea and a chat. It was incredibly rewarding to see so many people come
together during this time, highlighting the vital role we play in community support. We have since
invested in a dedicated charging trolley, allowing us to assist more people in a more organised and
efficient way during future power outages. We are also in discussion with Council to explore how we can
further expand our role in supporting the Selby community during emergencies and power disruptions.

From February to June, we were busy applying for numerous grants to help support the work we do and
fund some exciting new programs. These include a potential Youth Group for 10–14-year-olds, a Carer’s
Support Program, and an LGBTQIA+ Youth social group. While we still await news on some of these
applications, we have already secured funding for a Children’s Week activity, several other community
workshops and another series of Educating & Empowering Children with Food Aversions workshops.

We also hosted a high-tea style ‘Wise Ones’ Morning Tea for our 65+ community in May, which was met
with great enthusiasm. Attendees shared some insightful and valuable feedback, helping shape future
programming for this group. The Belgrave Lantern Parade in June was another highlight, where our giant
Diprotodon Lantern proudly represented Selby House, with new lettering to boost our visibility and profile.

My first seven months really flew by, and I’m incredibly proud of everything we’ve accomplished here
together. As we look ahead to SelbyFest 2024 and the ongoing expansion of our programs, I’m excited
about the many possibilities the future holds. We have plenty of wonderful ideas and plans in the works,
and we’ll continue to work diligently to secure the necessary funding and grants to bring them to life.

Danielle Steele - House Manager

Danielle Steele
Dec 2023 - 2024
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Program
Coordinator
Report
The last 12 months of programming has been really successful at Selby Community House. On average
20 courses are advertised per term and approximately 90% of these go ahead, with a healthy number
of enrolments within each class. Our Health & Wellbeing and ACFE (Adult Learners) classes have been
the most popular. We have steady, regular enrolments for Hatha Yoga, Stretch & Strengthen, Computer
Training, Indigenous Plants and Botanical Drawing courses.

In addition, in the last 12 months we have offered many new one-off workshops and classes such as
Papermaking, Comic Book Art, Finding the Wisdom of the Inner child, Hoarder to Order, Thai Cooking,
Soap Making, Middle Eastern Cooking, First Aid for Professionals, Self-Publishing, Fermenting,
Cheesemaking, Mushroom Foraging, Gardens for Food, and Nature Play for children. 

ACFE (Adult Learners) courses have continued to be popular during the 12-month period, many regular
students re-enrolling to upskill. Our most popular have been Digital Skills, IPads, and the series of
Indigenous Gardening courses- Introduction, Sustainable Design and Practical Skills. CAD and Canva
courses have been offered at a more affordable rate for the community which has seen enrolment
numbers rise. Our new course Break into Event & Festival Management has been a popular addition to
the offerings of ACFE courses.

Social events and Community awareness sessions we have hosted in the last year have included
Community Lunches, Reach Out & Connect (Suicide Prevention Training), Death/Life Café, Wise Ones
Social group for over 60’s, AKWAK (Aussies knitting for War Affected Kids), Selby Folk Club and Educating
& Empowering Parents of Fussy Eaters supported by NEPHU (North East Public Health Unit). 

We are thrilled to have secured funding from Yarra Ranges Council to allow us to offer important
Emergency Management Training for the community, including Chainsaw Training Level 1, and a
custom designed Generator Training workshop. We are fortunate to be able to encourage and assist
the community to gain the skills to help themselves and others during emergencies. 

Playgroup continues to constantly attract new families to the house, which commonly leads to families
transitioning over to accessing our Selby Childcare Service.

There has been steady House Hire by regular community groups, self-employed people offering
workshops and in particular locals needing somewhere to have parties, especially for children. 

We continue to be approached by talented individuals wanting to share their passions and knowledge.
I am so grateful to our dedicated tutors, students, volunteers, local community, Friends groups and local
business for their ongoing support. A special thank you to our staff and committee, for supporting the
program. 

Suzy Downie  
Program Coordinator 

Suzy Downie
2023-2024
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Director of
Childcare
Report
We have gone from strength to strength over the past 12 months - and that is whole heartedly due to
my awesome staffing team. Last year we added the Tuesday and increased the Wednesday session
to a longer session. However, this year we are operating 5 days a week with 2 long sessions and have
increased our shorter session as well. These changes have been received well by our families.

At the start of 2024 we did have lower numbers due to 3 year old kinder been funded, so we lost a lot
of our 3 year olds. It took time to fill up and we weren’t full until Term 4 of 2024. We have done a lot of
advertising before next year and have increased the number of younger children we can take to
adjust to the needs of the community.

As noted before Selby Childcare wouldn’t have the reputation it has, without the hard work of our
staffing team. We have a brilliant staffing team who work together amazingly. We have had some
new staff join, us as well as our existing dedicated staff continuing with us this year. This brings our
team to 9 staff. We pride ourselves on continuity of staff which benefits the children immensely.

Zoe, our team and I have worked hard on our Quality Improvement Plan (Q.I.P). We are working on
extending our skills within cultural responsiveness and behaviour management. We have made a
family board which provides important information for our families whether it be local school or
kinder to services such as speech therapist.

The new Child safe laws have come into effect, and we have implemented procedures to address
the new Guidelines.

I have just been given the information about the wage increase for the childcare staff by the
Department of Education so I will be working on applying for the Grant to provide funds for this
increase.

I am looking forward to a busy and exciting 2025!

Alyssa Jones 
Childcare Director 

Alyssa Jones
2023 - 2024
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Treasurer
and Financial
Officer Report

With thanks to the ongoing commitment and support of the Selby Community House Staff and
Board, we are pleased to submit the final Financial Report for the 2023/2024 financial year.

This year saw all new appointments to the “Financial Team” – Jason, Tracey & Danielle. Despite
facing a steep learning curve, the team quickly adapted and gained an understanding of the
current financial reporting process. 

After a challenging last half of the year, the team met in late June to review each line item.
Available funds were identified and transferred from the Prepaid Accounts to the Current Account,
enabling us to report a profit of $1,569. This marks a decrease on the 2022-2023 financial year,
where a profit of $5,710 was reported, but ensures the thirteenth successive surplus!
 
The following EOFY 2023 KPI’s were achieved as set:

Compilation of a detailed and separate budget for each Unit - OCC, House, Training and
Education and Projects/Grants.  

Grant Writing and Admin are now included in all projects to cover Engagement Officer hours. 

Enrolments in ACFE are meeting requirements.

Reporting is prepared monthly, provided to the Board quarterly and audited annually.

The following KPI’s have been set for 2024/2025:

Prepare and provide final report to Auditor                                          September 2024

Prepare 2024/2025 Budget                                                                       September 2024

Prepare interim monthly financial report to Board                             Monthly

Update Budget v Actuals on monthly basis                                         Monthly

Prepare quarterly financial report to Board                                         Quarterly

Update Budget quarterly                                                                          Quarterly

Continue with Cost Benefit analysis for each Unit                              Ongoing

Ensure compliance                                                                                    Ongoing
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Tracey Wheeler(Treasurer)
Jason Xin (Finance Officer)
2023-2024 



Treasurer
and Financial
Officer Report

(Continued...)

Profit and Loss Statement

Between EOFY 2023 and 2024, Selby Community House experienced a drop in both income and
expenses of approximately $40,000. Whilst significant it was managed effectively, resulting in a
similar outcome to the earlier period.

The EOFY 2024 results indicate an overall Profit/Loss of $1,569. Both the OCC and Training Units
reported profits, which successfully offset the losses incurred by the House and Project budgets.
This outcome aligns with expectations since the House is not intended to generate revenue. Given
the current economic climate and the reduction in revenue due to the cessation of COVID funding,
this overall result is quite pleasing.

The Actual v Budget Income shows an additional $33,500 over anticipated budget. Main area of
concern is the drop in income ($14,000 – Parents Fees) in the OCC due to the emergency period
shutdowns, holiday periods and not running at capacity for the entire year. We are reviewing this
to ensure minimum affect to the budget in future. This was offset by a $21,000 increase in House
income (LSL Return $6,088, Manager’s Project Wages $3,760, VIC Govt FFH Grant of $3,375) and
$25,000 Service Income fee in the Training and Education Account.

Whilst Expenses were $27,000 over budget with all Units other than the OCC running over. Main
issues were with the Tutors Expenses. 
 
Balance Sheet

The Balance Sheet shows similar reporting between the two periods with a decrease in Assets at
EOFY 2024 of $30,000.

Liabilities have also decreased by $25,000. This gives overall Net Assets of $110,000 EOFY 2023 and
$117,659 EOFY 2024. 

As in previous years, it is pleasing to see that the financial position of the house remains viable,
whilst continuing to provide much needed and valued services to our community.
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Tracey Wheeler(Treasurer)
Jason Xin (Finance Officer)
2023-2024 



Audited Financial Report
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